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Subject : Citizen Survey rwardmn National e-Governance S¢ rvice Pelivery Assessment. 2023

Reference: Communication received from Directorate of College | vide letier No. DC-
HE//K//2023/2292, dated: 01-12-2023.

Sir / Madam

Apropos to the above cited subject & reference, kindly find attached hu‘L‘\\ilh a copy of O.M No.

JaKc(‘;A-Gcn/03/2023. dated: 22-1 1-2023 received from Chiel E xecutive ()L icer, J&K e-Governance

Agency, IT Department, Civil Secretariat, J&K regarding the subject cited .\bmn

In this context, you are requested to circulate the same amongst the staft (tg.uhmb / non-teaching) and

students with the advice for examining the same and to give wider puhhul\ to the services oftered

among the common masscs and have maximum feedback. Besides, dnrcuums should also be given to
all employees of your college to participate in the NeSDA 2023 survey by visiting the following URI

: ncsda.centralindia.cloudapp.azurc.com.

Yours sincerely

odal Prmupal
l\d.\hmlf Division Colleges

Copy to:
5. Director Colleges, Higher Education Department for information.

6. PS to Principal Secretary 10 Govt.. HED for the information of Principal Seeretary HED.
7. Office / Master File.
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The National eo-Governance Service Dellvery Ass
d by the Department of

iNeSDA) 15 a comprehensive evaluation conducte
Admmstrative Reform and Public Grievance (DARPG) 1o pssess the
of e-governance services provide by Indian

etfectiveness and efficiency

government to the citizens of India. It 15 a framework conce tuaiized &
developed by DARPG, Govt. of India to measure the fﬂepm and
ernance service delivery echanism
from citizen's perspective keeping €i fore front.

the NeSDA 2023 assessment, a citizen survey
action levels, experiences, an feedback

The purpase of the survey 1S
to gain insight on the citizens' experience in availing e-services from
the respective State UT. Accurate and relevant data from cjuizens and
the meaningful analysis of the same will help States UTs to chart 2
course for future service delivery. The survey auns (o Aassess the
effectiveness, efficiency, and user experience of governme t services
rovided throughonline platforms The NeSDA 2023 Citizen Survey has
dand DARPG has requested states o publicize “the survey
then to patlicipate in the sprvey. The
- ohall nave a beanng on our D rformance

i
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As part of

1s conducted to gauge the satisf
of citizens utilizing e-governance services.

p ;
been launche
among citizens & encourage

response of the UT inthe survey

in HeSDA.
" | .
it is submitted that instruf:tuons may

In view of the above,
kindly be given to subordinate offices under your control fof ensuring
wide publicity of services offered by the department and o have
manmum-foodback besides may &lso 2ass directions to ail the
ned departments to par,hcipate in

officers employees of your concer
of NeSDA 2023 by visiting viZ;
7

Survey

nesda.cemralmdia.cloudapp.azure.com.
)

Anuradha Gupta, JKAS

Chief Executive Officer,
J&K e-Governance Agency

All Administrative Secretaries
Divisional Commissioners
Deputy Commissioners
Heads of Departments
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Copy to:
1. Chief Secretary, J&K for favor ofgkind information.
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